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GEODE Welcomes New Swedish Member Trelleborgs Energi 

 

GEODE is pleased to welcome Trelleborgs Energi, our new member from Sweden. Based in Sweden’s 
southernmost municipality, Trelleborgs Energi is a local energy company committed to driving the 
transition towards a safe and fossil-free energy system in Trelleborg. The company’s activities cover 
several key areas of the local energy system, including the distribution of fossil-free district heating, 
the sale of renewable and fossil-free electricity, and the development of charging infrastructure and 
hydrogen solutions. Through its subsidiary Trelleborgs Elnät, the company also focuses on maintaining 
and developing a reliable and secure electricity distribution network. 

At the heart of Trelleborgs Energi’s work is a strong focus on customer care. For the second year in a 

row, the company was awarded first place in the 2026 Brilliant Awards for Sweden’s best customer 

service in the energy industry. The awards are based on data collected by the research company 

Brilliant Future, which analyses more than three million customer surveys across over 50 countries. 

As the results rely entirely on customers’ feedback rather than subjective assessments, the award 

highlights the high level of trust and satisfaction among Trelleborgs Energi’s customers. In 2025, the 

company’s customer service team was recognised with both the “Newcomer of the Year” award and 

“Best Customer Service in the Energy Industry”. 

GEODE warmly welcomes Trelleborgs Energi to the association and looks forward to working together 

to support Europe’s energy transition. 
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